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Safe Harbor

Some of the s tatements made by us during this meeting, including s tatements
concerning our expectations about future operations and financial results , are
forward-looking s tatements within the meaning of the “Safe Harbor” provis ions of
the Private Securities Litigation Reform Act of 1995.

These forward-looking s tatements are subject to risks and uncertainties that may
cause actual results to differ materially, including those risks and uncertainties
described from time to time in our SEC reports , including its report on Form 10-K for
the fiscal year ended September 30, 2020.

Product roadmaps and s imilar marketing materials should be cons idered forward-
looking and subject to future change at FICO’s discretion. Future functionality,
features or enhancements as shown are FICO’s current projections of the product
direction, but are not specific commitments or obligations .
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60+
Ye a r His to ry

FICO – At  A Glance

Re ve n u e Ad j. EBITDA
Le a d e r in  Dig it a l De c is io n in g P la t fo rm s

FY2019 FY2020 FY2019 FY2020

FICO provides analyt ics sof t w are solut ions and services t hat  enable businesses t o opt imize, 
automate, and connect  dec isions t o enhance business per formance

$1.29Bn
$1.16 Bn

$463m

$36 7m

40+
O ffic e s  W o rld w id e

100+
C lie n t  C o u n t rie s  

~4,000
Em ployees                     

2,000  in Banga lo re

10 ,000+
C lie n t s
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We Of fer A Complete Sof t w are Plat form for Dec ision Management

Customer Domains

Decision Management Software Platform

Diagnostic & Descriptive Analytics
Predictive Analytics
Optimization
Al &ML
Decisioning
Business Rules Management
Application Workflow Development

Analytics, Decisions
& Optimization

Comprehens ive platform for 
developing cus tom decis ion 
management s olutions

Pre-delinquency
Early Stage Collections
Late Stage Collections
Agency Management
Debt Recovery
CECL /  IFRS 9
Cus tomer Engagement

Collections  & Recovery

Full debt collections  and 
recovery solution, powered by 
FICO decis ioning technology 

Identity & Authentica tion
Account Takeover
Applica tion Fraud
Enterpris e Payments  Fraud
Financial Crimes
AML Compliance
Cybers ecurity
Cus tomer Engagement

Payments  Fraud, Cybers ecurity
& Compliance

Leading payment card fraud 
s olution with 2.6+ billion 
payment cards  protected

Credit Ris k
Applica tion Fraud Ris k
Small Bus ines s  Ris k
Ins urance Ris k
Health Care Propens ity & Adherence
Cus tom Scoring Services
Financial Inclus ion
Cons umer Empowerment
As s et Backed Securities  Ris k

Credit Ris k Scoring

Top credit risk s coring sys tem 
with 10+ billion credit 
decis ions  s erved per year

Acquis ition
Origination
Account Management
Cus tomer Engagement

Acquis ition, Origination
& Growth

Analytics -driven cus tomer 
management s ys tem for credit 
account acquis ition, life-cycle 
management, and engagement

Decision
Management

Debt Collection
& Recovery

Fraud Protection
& Compliance

Customer
Development
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300M
C o n s u m e r a c c o u n t s  
h a ve  fre e  a c c e s s  t o  
FIC O  Sc o re s

98.8%
O f to t a l d o lla rs  in  U.S . 
Se c u rit iza t io n s  s o le ly 
c it e d  FIC O  Sc o re s  a s  
c re d it  ris k m e a s u re

FICO® Score - The St andard Measure of  Consumer Credit  Risk

30
C o u n t rie s  o u t s id e  
th e  U.S . u s e  FIC O  
Sc o re s  t o  im p ro ve  
c re d it  d e c is io n s

90%
O f U.S . c o n s u m e r 
c re d it  le n d in g  
d e c is io n s  u s e  FIC O  
Sc o re s

90
O f th e  to p  10 0  la rg e s t  
U.S . le n d e rs  u s e  FIC O  
Sc o re s

1Bn
C re d it - In vis ib le  
c o n s u m e rs  c o u ld  g e t  
c re d it  t h ro u g h  FIC O  
Sc o re s  t h a t  le ve ra g e  
a lt e rn a t ive  d a t a
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Our Core Market  for Dec ision Management  Sof t w are is at  an Inf lect ion Point

Trust  and Adopt ion of  
Cloud- Based SaaS Solut ions
Enterp rises are  rap id ly re- p lat fo rm ing  to  the  
c loud , inc lud ing  histo ric  lag g ards suc h as 
f inanc ial servic es and  healthc are

Explosion in Dat a Volume and Usabilit y
Data vo lum es have inc reased  at  a stag g ering  pac e in the  last  d ec ad e, and  the  availab ilit y 

as w e ll as usab ilit y o f  th is d ata ac ross the  enterp rise  is rap id ly inc reasing

Cut t ing- Edge Development s
in Dat a Analyt ics

Ad vanc es in AI/ ML, c om put ing  infrast ruc ture , 
and  analyt ic s tec hniques have t ransfo rm ed  

the w ays in w hic h d ata c an be app lied  to  
business d ec isions
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FICO Of fers End-to- End Cloud- Delivered Solut ions for Dec isions

Complex Dat a 
Management
Da ta  p re p a ra t io n , w ra n g lin g , 
c le a n in g  a n d  m a n a g e m e n t

Advanced
Analyt ics and 
Dec isioning
C u t t in g - e d g e  a n a lyt ic  to o ls  a n d  
m o d e ls  a p p lie d  to  b u s in e s s  
d e c is io n s

Decision- Driven 
Business 
Outcomes
In d u s t ry- le a d in g  b u s in e s s  ru le s  
e n g in e  a n d  w o rkflo w  
m a n a g e m e n t  to o ls  to  c re a te  fu ll 
b u s in e s s  p ro c e s s  s o lu t io n s

De live re d  in  a  m a nne r o p t im ize d  to  e a c h  c lie nt ’s  ne e d s
P u b lic  C lo u d , Hyb rid  C lo u d , P riva te  C lo u d , a n d  O n - P re m
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FICO – Truly Global and Diversif ied

Decis ion 
Management 
Software and 
Applications

59%

Scores
41%

Revenue – Geographic Breakdown
FY2020

Revenue – Segment Breakdown
FY2020

~29% of revenue from international business 59% of revenue is derived from Decision Management Software 
and Applications

North America, 
71%

Latin America, 
5%

Asia Pacific, 8%

Europe, Middle 
Eas t, Africa, 16%
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Robust  Cash Flow  Prof ile &  Balance Sheet  w it h Conservat ive Financ ial Policy

Robust Cash Flow Profile & Balance 
Sheet 

Conservative Financial Policy

• Consistent and increasing cash flow generation

• Deeply embedded software and technology solutions with significant 
innovations that deliver profitable, growing, recurring revenue

• Strong liquidity profile with consistent cash generation, 
supplemented by access to revolving credit facility 

• Conservative approach to financial leverage
• Well defined return of capital policy
• Focus on organic growth supplemented by tuck-in M&A funded from 

internally generated cash flow
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Histor ical Financ ial Summary
To ta l Re ve n u e  b y Se g m e n t

C a p it a l Exp e n d itu re Fre e  C a s h  Flo w

Ad ju s t e d  EBITDA
($ in  Millio n s )

($ in  Millio n s )($ in  Millio n s )

533 56 1 56 4 6 0 5 6 0 2

10 8 115 10 0 134 16 4
241 26 0 336

421
5298 8 1 9 35 1,0 0 0

1,16 0 1,29 5

FY2016 FY2017 FY2018 FY2019 FY2020
Applications Decision Management Software Scores

($ in  Millio n s )

257 28 4 279

36 7

46 3

29 % 30 % 28 %
32%

36 %

FY2016 FY2017 FY2018 FY2019 FY2020
Adjusted EBITDA Adjusted EBITDA Margin

22
20

31

24
22

2.5% 
2.1% 

3.1% 
2.1% 1.7% 

FY2016 FY2017 FY2018 FY2019 FY2020

Capital Expenditure Capital Intensity

18 6 20 5 19 2
236

343

72% 72% 6 9 % 6 4%
74%

FY2016 FY2017 FY2018 FY2019 FY2020

Free Cash Flow FCF Conversion
Notes
1. FCF defined as net cash provided by operating activities less capital expenditures
2. FCF conversion calculated as free cash flow divided by Adjusted EBITDA
3. Note: Fiscal year end 9/30
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Reconciliation to Adjusted EBITDA FY2020 FY2019

Net income, as reported $236,411 $192,124 

Interest expense, net 42,177 39,752 

Provision for income taxes 20,589 23,948 

Other expense (income), net (3,208) (2,276)

Amortization of intangible assets 4,993 6,126 

Depreciation 23,452 24,205 

Stock-based compensation expense 93,681 82,973 

Restructuring and acquisition-related 45,029   -

Adjusted EBITDA $463,124 $366,852 

Reconciliation To Free Cash Flow FY2020 FY2019

Net cash provided by operating activities $364,915 $260,350 

Reduced by cash flow items:

Capital expenditures (21,990) (23,981) 

Dividends paid - -

Free cash flow $342,925 $236,369 

GAAP to Non- GAAP Reconc iliat ion
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