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Some of the statements made by us during this meeting, including statements
concerning our expectations about future operations and financial results, are
forward-looking statements within the meaning of the “Safe Harbor” provisions of
the Private Securities Litigation Reform Act of 1995.

These forward-looking statements are subject to risks and uncertainties that may
cause actual results to differ materially, including those risks and uncertainties
described from time to time in our SEC reports, including its report on Form 10-K for
the fiscal year ended September 30, 2019.

Product roadmaps and similar marketing materials should be considered forward-
looking and subject to future change at FICO’s discretion. Future functionality,
features or enhancements as shown are FICO’s current projections of the product
direction, but are not specific commitments or obligations.
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Customer Domains

Decision Management Software Platform

Diagnostic & Descriptive Analytics
Predictive Analytics
Optimization
Al &ML
Decisioning
Business Rules Management
Application Workflow Development

Analytics, Decisions
& Optimization

Comprehensive platform for 
developing custom decision 
management solutions

Pre-delinquency
Early Stage Collections
Late Stage Collections
Agency Management
Debt Recovery
CECL / IFRS 9
Customer Engagement

Collections & Recovery

Full debt collections and 
recovery solution, powered by 
FICO decisioning technology 

Identity & Authentication
Account Takeover
Application Fraud
Enterprise Payments Fraud
Financial Crimes
AML Compliance
Cybersecurity
Customer Engagement

Payments Fraud, Cybersecurity
& Compliance

Leading payment card fraud 
solution with 2.6+ billion 
payment cards protected

Credit Risk
Application Fraud Risk
Small Business Risk
Insurance Risk
Health Care Propensity & Adherence
Custom Scoring Services
Financial Inclusion
Consumer Empowerment
Asset Backed Securities Risk

Credit Risk Scoring

Top credit risk scoring system 
with 10+ billion credit 
decisions served per year

Acquisition
Origination
Account Management
Customer Engagement

Acquisition, Origination
& Growth

Analytics-driven customer 
management system for credit 
account acquisition, life-cycle 
management, and engagement

Decision
Management

Debt Collection
& Recovery

Fraud Protection
& Compliance

Customer
Development
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North America
69%

Latin America
6%

Europe, Middle East, 
Africa
17%

Asia Pacific
8%

Decision 
Management 
Software and 
Applications

64%

Scores
36%

Revenue – Geographic Breakdown
FY2019

Revenue – Segment Breakdown
FY2019

~31% of revenue from international business, and growing
More than 60% of revenue is derived from Decision Management 

Software and Applications
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Robust Cash Flow Profile & Balance 
Sheet 

Conservative Financial Policy

• Consistent and increasing cash flow generation

• Deeply embedded software and technology solutions with significant 
innovations that deliver profitable, growing, recurring revenue

• Strong liquidity profile with consistent cash generation, 
supplemented by access to revolving credit facility 

• Conservative approach to financial leverage

• Committed to current ratings and upward ratings trajectory over 
time 

• Well defined return of capital policy

• Focus on organic growth supplemented by tuck-in M&A funded from 
internally generated cash flow
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FY2018 FY2019

Adjusted EBITDA FCF

31%
y/y

23%
y/y

Adjusted EBITDA and FCF

FY2018 FY2019

✓ Higher usage-based volumes 

✓ Increased term license sales

✓ Two large, multiyear renewals

✓ Strategically shifting customer 
business from applications to 
decision management software

✓ B2B revenues up 34% YoY

✓ B2C up 7% YoY

✓ Increased license and service sales, 
and usage-based contracts

✓ Bookings up 152% in FQ4 2019 from 
FQ4 2018

Revenue – Segment Breakdown

Applications
(+7%)

Scores (+25%)

Decision 
Management 
Software (+34%)

($ in Millions) ($ in Millions)
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Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019

($ in Millions)

✓ 20% YoY growth in 4Q19 bookings

✓ Decision management software 

bookings $61MM up 152% in Q4 

2019

✓ SaaS bookings were $189MM for 

FY2019, up 24% from 2018

✓ 34 bookings over $1MM in Q4 2019 

and 95 in FY2019 vs. 24 and 80 in 

2018 respectively representing 42% 

and19% YoY growth

Bookings

+20%

Key Highlights
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FY2015 FY2016 FY2017 FY2018 FY2019

Applications Decision Management Software Scores

FY2015 FY2016 FY2017 FY2018 FY2019

Adjusted EBITDA Adjusted EBITDA Margin

FY2015 FY2016 FY2017 FY2018 FY2019

Capital Expenditure Capital Intensity

FY2015 FY2016 FY2017 FY2018 FY2019

Free Cash Flow FCF Conversion
Notes
1. FCF defined as net cash provided by operating activities less capital expenditures
2. FCF conversion calculated as free cash flow divided by Adjusted EBITDA
3. Note: Fiscal year end 9/30
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Reconciliation to Adjusted EBITDA FY2019 FY2018

Net income, as reported $192,124 $126,482 

Interest expense, net 39,752 31,311 

Provision for income taxes 23,948 30,450 

Other expense (income), net (2,276) (12,884)

Amortization of intangible assets 6,126 6,594 

Depreciation 24,205 22,633 

Stock-based compensation expense 82,973 74,813 

Restructuring and acquisition-related - -

Adjusted EBITDA $366,852 $279,399 

Reconciliation To Free Cash Flow FY2019 FY2018

Net cash provided by operating activities $260,350 $223,052 

Reduced by cash flow items:

Capital expenditures (23,981) (31,299) 

Dividends paid - -

Free cash flow $236,369 $191,753 


